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Amesbury

Mayor Kassandra Gove

Office of the Mayor (978) 388-8121
City Hall, 62 Friend Street Fax: (978) 388-6727
Amesbury, MA 01913-2884 govek@amesburyma.gov

Certificate of Appointment
July 18,2024
I appoint Wayne Griffith to the position of member of the Amesbury Housing Authority’s Board
of Commissioners for a term to expire February 28, 2027, and I certify that said person is
qualified to perform the duties of the said office, and I make this appointment solely in the

interest of the City of Amesbury.

This appointment shall not become effective until twenty-one days following filing with the city
clerk, in accordance with the Amesbury Home Rule Charter.

assandra Gove

Mayor
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City of
Amesbury
Massachusetts

City Hall » 62 Friend Street  Amesbury, MA. 01913 e (978) 388-8121e Fax (978) 388-6727

APPLICATION FOR APPOINTMENT TO CITY BOARD,
COMMITTEE, OR COMMISSION

The city appreciates your interest in serving on one of its Boatds, Committees, or Commissions.
Please complete this form and return it to the Mayor s Office in City Hall.
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Home address:

Mailing address (1f dlfferent) o —
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Please indicate which Board, Committee, or Commission you are applying to be appointed to:

(1 Board of Assessors 0 Historical Commission

0 Board of Health 0 Lakes & Waterways

0 Board of Registrars [ Liquor Licensing Commission

0 Cable Advisory Commission () Master Plan Implementation & Oversight Committee
O Cemetery Advisory Committee [ Open Space, Natural Resources, and Trails Committee
0 Conservation Commission [J Parks and Recreation Commission

0 Council on Aging 0 Retirement Boaxd

{0 Cultural Council () Traffic and Transpottation

D Design Review Committee 0 Trustees for War Memorials

[ Energy Committee (J Zoning Boatd of Appeals

U Fence Viewers 0Ad hoc Commiittee (specify):
0 Health Care Trust Commission B Pume ey SRS Wi A wi':f%r;);m..t\%{’
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1. Please explain why you would like to serve on a particular Board, Committee, or Commission. 1f
necessary attach additional sheets
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2. Please briefly describe your education, relevant work, life experience, or other activity which in your

\

opinion would be beneficial in carrying out the respons1b1ht1es of this office. If necessary, attach

addmonal sheets/your resume.
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A, Please list any city offices you have held m Amesbury or els
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4. Public service on a Board, Committee, or Commission can be demanding. Please indicate the realistic
time commitment you are willing and able to make.

0 1 hour per week 0 2-4 hours per week 0 4-6 hours per week %thcr a
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5. How did you hear about the vacancy on this City Board, Committee, or Commission?

¥ Council, Board, Committee, 01@

0 newspaper
00 city website
[0 social media

/&' word of mouth

O other: IQH /% ( /44%& lemj Q’ W\'QQ)\}/\{:@

APPLICANT’S STATEMENT AND SIGNATURE: I hereby submit this as my application for the position I
have indicated on the front of this form. T understand that my completion of this form iri no way assures
appointment. All Board, Committee, and Commission vacancies will be filled by citizens deemed most qualified
to serve in a particular capacity. I also understand that in the cvent that I am appointed to a position, my activities
will be governed by the Massachusetts Conflict of Interest Law (M.G.L. ¢ 268A), the Massachusetts Open
Meeting Law (M.G.L.c.39), the Massachusetts Public Records Law (M.G.L. c. 66), the Massachusetts
Campaign Finance Law (M.G.L. ¢ 55), the Amesbury City Charter and ordinances, and all other applicable
federal, state, and local laws or regulations.
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Wayne Griffith

831.240.5287. Amesbury,MA. 01913 wcg858@yahoo.con

Sumimar
dighly enthusiastic customer service professional with over 20 years client interface experience.
Energetic, reliable employee that performs in a professional manner.

Education

worthern Bssex Community College 1984-198¢
Business College Courses

Lynn Vocational Technical Institute 1973-1976

Accompiishiments
+  wesearched. caimed and rapidly resolved client conflicts to prevent loss of key
accounts.
*  Adapted to and informed clients of order changing situations in a timely and
professionai manner.
» Attended company training to improve knowledge of new software and products
which enabled my being an informed resource to clients.
EXperience
e Link House Nov.,2016-Present
Administrative Assistant to Program Director/Support Staff
Participate as a member of the clinical team. Interact appropriately with all residence
maintaining clear resident/staff boundaries and confidentiality at all times. Handle phone
intakes, and check ins, monitoring medication taken by residents. Contact director on any
unusual situations or any emergencies. Answering/fielding phone calls. Faxing referrals to MA.
Rehab/HES. Maintaining clients' monthly EBT cards. xfjooﬂ’dmate Jolunteer/work requests.
Other duties as deemed necessary and appropriate by the program director.
» Tannin Corporation/Sudbury Boat Care July 2014-July2013
Customer Service Rep
Handled daily customer requests via email, phone and fax which involved input of orders and
warehouse inventory, Arranged shipments via UPS, FedEx and carrier transportation. Ensured
timely and cost effective delivery to customers. Managed Customer Invoicing. Credits and
Return Material Authorizations.
o Express Scripts July, 2013-July, 2014
Patient Care Coordinator
Managed patients’ daily calls and/or emails requiring Fertility Medications and/or Pharmacy
Consulting. Actively engaged in strong data input and phone etiquette requiring Patient
Confidentiality within State, Federal and HIPPA 1aws.
s Alliance Shippers Inc. Oct., 2005-June, 2012
Customer Service Manager
Oversaw the day to day operations for the refrigerated reefer division which included
tracking/tracing and the timely delivery of a fleet of 1700 trailers that traveled via intramodal



train service to its final destination throughout the United States and Canada. Managed
team/staff strategies set forth by division VP, HR generalist, payroll & benefits. Developed
Disaster Recovery Plan for the division which required substantial confidentiality.

* US Food Service April, 2004-May, 2005
Transportation supervisor
Supervised the daily operations of approx. 70 Union food product delivery drivers servicing
restaurants and institutions throughout the NE area. Maintained all DOT requirements from
driver logs, accident investigations and Alcohol and Drug policies as set by the company and
DOt cuidelines. Responded to customers’ issues and resolved as necessarv to ensure a smooth
process making deliveries in a professional manner

* Triumvirate Environmental Inc, Jan.,1996-March, 2004
Senior Technical Services Rep
Provided internal support to one of the top Sales Consultants. Handled all accounts and
customer requests. Oversaw the efficient and timely disposal of Hazardous Waste in
compliance within state and federal DOT regulations.

Skills

sicrosoft Word. Excel and Oution:
*  Client Relation Svecialist /Focused on Customer Satisfaction
* Meticulous Attention to Detail
¢ Skilled Multitasker/Deadline -Oriented



Executive Decision Maker
At A Quality Company

Re: Mr. Wayne C. Griffith
Dear Hiring Manager:

1 first came to know Mr. Wayne C. Griffith in his capacity as Compliance Specialist in my
company Triumvirate Environmental and later as Technical Services Representative. Wayne joined
Triumvirate Environmental immediately upon completion of his tenure at Craig Systens, a large
manufacturing concern. His delightful presence, strong work ethic and, above all, his quickness made
him a stand out among his co-workers.

A consummate professional, Wayne tirelessly assumed the role of advocate, confidante,
mentor and counselor for his customers and co-workers. His consistency in attitude, as well as in
action has led him to do great things. His enthusiasm, motivation and sense of purpose will ensure his
Jong-term success in your well-regarded program or any field of endeavor, which he chooses.

In his professional vision, very rarely does Wayne dwell upon the past. Hisis a high-velocity
growth plan: ever anticipating the next professional huxdle, ever striving for the next target, ever
anticipating daily the needs of the castomers he has come: to serve. Wayne has anticipated and
accommodated change—both professionally and within the company culture—with deftness but
without endlessly reinventing his own personal philosophy.

In addition to the success Wayne has achieved in his profession, Wayne stands as a paragon
of human communication.. A good listener, Wayne treats each individual whom he meets with respect
and sincere personal interest. Wayne exemplifies the qualities of someone who relates to human
beings on a higher level than most; and therefore, Wayne relates to more human beings than most.

During his terwre at Triumvirate Environmental, Wayne produced consistently, learned
eagerly and grew rapidly. Co-workers and customers have enjoyed his company, marveled at his
focus, and appreciated his good humor. Wayne is an extraordinary individual, well liked, and
universally respected. I have no doubt that he possesses the creativity, maturity, intelligence, work
ethic and the motivation to be—if not the best—amang; the very best candidates for the position you
are offering. I heartily endorse him and I congratulate you on recruiting an exemplary candidate.

Sincerely,

John McQuillan jr.

President, CEQ

Triumvirate Environmental, Inc.
800-966-9282



Griffith, Wayne C. (BFM)

From: Express Rewards [Express-Scripts@biworldwide.com]
Sent: Thursday, April 24, 2014 11:11 AM

To: Griffith, Wayne C. (BFMj

Subject: Congratulations! You've been recognized!

AT

fg EXPRESS SCRIPTS®

Congratulations Wayne Griffith!

You have been recognized by Andrea Pelletier.

Highlight the contribution and impact:

‘tYayne has taken on his new rale with great resolve to do a great job and help others on his team do the same! He is always will to go

the extra mile to assist his peers and team mates as well.

He is extremly Helpful and patlent with our new hires.His commitment to doing things right is a wonderful example for other members

of the Team.

We are glad to have Wayne as part of our team!

A copy of this email has been sent to your manager.

US employees: Click here to access the HUB. From the HUB click on HR Express Way (the top right hend comer of the Hub page)

-> Enter HR Express Way -> Click the Green Recognition Button on the left side of page.



ENV!R,A_A.NMENTAL PROVIDING LONG-TERM,

— - - INNMOVATIVE SOLUTIONS

fune 8, 2005

To Whom It May Concern:

This letter is to inform you of the excellent job Wayne Griffith did for
Triumvirate Environmental. Wayne worked for our organization from March,
1996 to February, 2004. During this time frame, Wayne held various positions
including Comgplance Specialist, Technical Services Representative, and Account
Manager.

In each of these roles, Wayne excelled and performed superiorly. His upbeat
attitude, strong work ethic, solid technical knowledge, and contagious
enthusiasm were all evident throughout his tenure with Triumvirate. He also
had a multitude of interactions with our top customers which included some of
the finest Healthcare, Higher Education, and Life Sciences institutions in the
country.

Each move Wayne made through Triumvirate was a promotion. This is an
indication that he was able to master the skills needed for each of the positions
he held. In addition, Wayne was deeply involved with various committees and
was always willing to help out in any fashion to keep our company moving
forward.

Overall, Wayne was a very conscientious employee who excelled at all
challenges. I certainly believe that he will be an asset to any firm. Please feel free

to give me a call anytime to discuss specifics about Wayne. You can contact me
at {800) 266-9202 x212.

Siﬁﬂg}‘ély, T

/ﬁoug Youngen -
‘v/ Chief Operating Officer
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