Hampton Inn & Suites — Housekeeping Attendant job in Amesbury, MA

Company: Hampton Inn & Suites by Hilton Amesbury

Job Title: Housekeeping Attendant

Job Type: Full time, Part time

Pay Type: Hourly

Location: 284 Elm Street, Amesbury, MA 01913*

Job Description:
This position has overall responsibility for cleaning guest rooms in a timely and thorough manner to ensure guest
satisfaction.

Key responsibilities of the role include:

A warm, hospitable, and helpful personality

Ability to cooperate well with other housekeepers

Announces presence by knocking on room doors; returning at a later time to occupied rooms.

Attention to detail in cleaning and restocking of room items

Professional housekeeping experience, preferably in a hotel

Refreshes bath area by cleaning tub, toilet, and sinks; removing used towels and bathmats; replacing bath linens
Open to using environmentally friendly cleaning products, as we will be working toward becoming as
environmentally friendly as possible!

Being organized and efficient in your job.

Ability to carry loads (laundry, garbage) up and down stairs between floors

Frequently standing up and moving about the facility, frequently handling objects and equipment to maintain
the facility, frequently bending and kneeling.

Keeps supplies ready by restocking housekeeping cart at end of shift.

Maintains safe, secure, and healthy work environment by following and enforcing standards and procedures
complying with security regulations.

Enhances housekeeping and hotel reputation by accepting ownership for accomplishing new and different
requests; exploring opportunities to add value to job accomplishments

Cleaning public interior areas of hotel, including hallways and staircases

Properly tags lost and found items and turns them in to management.

Taking out garbage and recycling

Reports maintenance issues to Rooms Inspector/Manager immediately.

Complies with all safety and security policies in accordance with Company standards.

Skills/Qualifications:
Housekeeping, Dependability, Quality Focus, Customer Service, Thoroughness, Lifting, Independence, Listening, Verbal
Communication.

Please submit resume online to Alpesh.Patel2@hilton.com
*Do Not visit the Hotel site for inquiries at this time.




